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Interactive forms in the Algerian electronic press and their relationship to
user satisfaction' All about Algeria'" TSA as a model - analytical and field study-
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Abstract :

This study aims at revealing the various forms of interaction offered by the Algerian newspaper
"All about Algeria TSA" and the satisfaction of its users with these interactive forms available. This
study is based on the descriptive survey methodology. Using the content analysis tool, the
questionnaire and the observation to participate as data collection tools, the following results were
obtained:
* TSA provided a variety of interactive digital windows, and the results of the analysis reflected the
satisfaction of its users on these windows, with a satisfied category (48.68%).
» With regard to the interactive media used, we find that they are available in a remarkable manner,

especially the video archive, which satisfied the users of the newspaper, with a satisfied category
(66.67%).
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* Most users suggest adding an article (44.19%)).

Key words : interactive formats, Algerian electronic press, all about Algeria (TSA) .
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