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Using artificial intelligence applications to enhance

office services.
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Abstract.

The technological changes happening worldwide today have impacted all sectors,
with libraries and information centers being no exception. The adoption of
technology has become an essential necessity for libraries to improve the quality
and efficiency of their services. Atrtificial intelligence technologies are considered
crucial for today's document-related institutions due to their diverse and advanced
capabilities, closely mimicking human cognition. These technologies can be used
in various technical processes and office services, relying on office software,
educational programs, and devices that can deduce and comprehend the

knowledge and skills required for users, automatically meeting their needs.

This study explores the most significant applications of artificial intelligence that
can benéefit libraries and the role of these technologies in enhancing library

operations.



Keywords: Atrtificial Intelligence, Al Applications, Information Technology,

Libraries, Information Centers, Office Services.
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