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Abstract: This research paper aims to identify the reality of e-marketing in hotel establishments in
Algeria, with a focus on the most important challenges they face, as well as the requirements for
implementing & developing this type of marketing to benefit from its advantages. The results
concluded that e-marketing in hotel establishments in Algeria is still lagging due to the weak use of
information and communication technology. In this regard, the most important challenges faced by
hotels in Algeria are based on the weakness of the organizational, legal, technical and cultural
aspects and qualified human resources, which requires the concerted efforts with all parties related
to the hotels industry to meet these challenges. This can beachieved through developing the
infrastructure for information and communication technologies, as well as expanding the use of
these technologies in sectors supporting tourism, such as developing e-payment in the banking
sector, and setting a clear legal framework for e-commerce e-tourism. Hotel establishments must
also rely on several electronic procedures using all available digital media to engage customers in
the process of providing hotel service at all stages, in order to be able to benefit from their feedback.
Keywords: E-Marketing, Hotels Industry, Tourism in Algeria.
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