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Summary :

This research paper came to highlight the great interest of the ethnographic
method in the field of research in the humanities and social sciences in
general and in the media and communication sciences in particular with
regard to audience studies, and also in view of the kind of inability recorded
by gquantitative approaches in giving them an accurate understanding of the
studied phenomena. of researchers resort to using the ethnographic approach,
although it is pragmatic in the first place, because it takes into account only
the available sources, data and their contexts in the context of receiving media
messages for individual and social action, describing the actions and
behaviors of the respondents, and their relationships with new information
and communication technologies, but it focuses heavily on understanding
Behavior in a social context and an attempt to identify the indications of the
various interpretations resulting from the use of these technologies, through
the active participation of the researcher in the studied situation, within the
team under study. Where the ethnographic approach provides a descriptive
report using a set of methodological tools, foremost of which are informal
friendly interviews and participation observation... In general, the
ethnographic approach depends on the active participation of the researcher in
the studied society, interaction with its residents, and identification of the
details of their daily life, culture, customs and traditions as well as depends on
Paying attention to the social, cultural, economic, religious, educational and
political aspects in the studied societies, and based on the foregoing, we will
address in this paper two main axes, namely the first axis we dealt with:
ethnography as an anthropological approach. As for the second axis, we
decided to shed light on: ethnography and media and communication research

Keywords: ethnographic method, anthropology, media and communication
research
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